
SN Name of Service Provider Address of Service Provider Name of Contact Person Contact Number Email id Zone Empanelled vide letter no.
Date of letter of 

Empanelment/Extension
From To

1 Ms. Deepak & Co.
07, hargobind Enclave, 

Karkardooma, New Delhi-110092.
Sh. Rakesh Kumar Gupta 9810169760 Deepak.co81@gamail.com. NZ/ZO

IRCTCNZNRC/2025/32/MAY/N

RC
20.08.2025 20-08-2025 31-03-2026

2 Ms Shiv Shakti Foods.
3877, Kaseruwalan, 

Paharganj New Delhi-110055.
Mrs. Anita 9878480336 shivshaktifoods1984@gmail.com NZ/ZO

IRCTCNZ/NRCI2025/32/MAY/N

RC
20.08.2025 20-08-2025 31-03-2026

3
Ms Eswvara kamadhenu 

Restuarent Pvt. Ltd.

59/18, 1st Floor, R.D. Marg 

Kalkaji, New Delhi-110019.
Sh. Sachin Gupta, 9810548590 eswara901@gmail.com NZ/ZO

IRCTCNZ/NRCI2025/32/MAY/N

RC
20.08.2025 20-08-2025 31-03-2026

4 Ms AA Globe Services Pvt. Ltd.

Building No-1, 2nd Floor, Khasra 

No-505 By Pass Road, 

Mahipalpur, New Delhi- 110037.

Sh. Nakul Agarwal 9808143800 nakul@aaglobe.com NZ/ZO
IRCTCNZ/NRCI2025/32/MAY/N

RC
20.08.2025 20-08-2025 31-03-2026

5 Ms Siva Sai enterpriceses Pvt. Ltd.

M/s Shiva Sai Enterprises Pvt. Ltd. 

Shop No.10, 3rd Floor, Adinath 

Complex, no.91, Govindappa 

Naicken Street, Chennai 600001

Sh. Naval Joshi / Narender 

khandelwal,
9884095225/9759331155 shivsai.pvt.ltd@gmail.com NZ/ZO

IRCTCNZ/NRCI2025/32/MAY/N

RC
27.08.2025 27-08-2025 31-03-2026

6 P Siva Prasad

M/s P Siva Prasad, 

Office address:1-89/3/3&4/6/NR, 

6th Floor, 

Shiva pride, Inorbit Mall Road, 

Beside Bharat Petrol Pump, 

Madhapur, Hyderabad-500081. 

Telangana.

P Siva Prasad 9866317277
sivapulukuri@gmail.com, 

psprailcaterers@gmail.com
SCZ/ZO

2023/IRCTC/NRC/EOI/Empanel

ment Date: 05-01-2024
1/4/2024 1/4/2025 31-03-26

7 M/s. Poorna Caterers

M/s. Poorna Caterers

H.No: 59A-8-14/1, Flat No.501, 

5th Floor

Fun Times Club Road, Teacher 

Colony,

Vijayawada - 520008

Smt. Lalitha Lakshmi Achanta 9177444333
ghosh.aaa@gmail.com, 

poornacaterers@yahoo.com
SCZ/ZO

No.2022/IRCTC/NRC/EOI/Empa

nelment Date: 17-07-2023
1/4/2024 1/4/2025 31-03-26

8 North Star Enterprises

M/s. Northstar Enterprises

Plot No: 246/2152, Lane No-6

Shreekhetra Vihar New Colony,

Aiginia, Khandagiri, Bhubaneswar-

751019

Shri. Romio Mohanty 9338848884
northstarenterprises2018@gmail.c

om
SCZ/ZO

2023/IRCTC/NRC/EOI/Empanel

ment Date: 15-12-2023
1/4/2024 1/4/2025 31-03-26

9 M/s P.K.Shefi

M/s. P.K.Shefi,

H.No: 9/46, Honey Dew 

Apartments,

Kilpauk Gardens, II Street,

Kilpauk, Chennai- 600 010

Shri. P.K.Shefi 9940471092 & 9566003443
pkshefi_ir@rocketmail.com , 

pkshefi_ir@yahoo.co.in
SCZ/ZO

2025/IRCTC/NRC/EOI/Empanel

ment dt: 11.4.2025
11/4/2025 11/4/2025 31-03-26

10 M/s Anew Trading Co.
73, BAITHAKKHANA ROAD

KOLKATA-700009
MR. SAJIT ASHRAF 9836708706 anewtrading@gmail.com East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

11 M/s Doons Caterers
C-40, Nehru Colony.Dehradun, 

Uttarakhand-248001
Mr. Jaspal Singh 9811229428

tandon1952@gmail.com/ 

jaspaldoon@gmail.com
East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

12 M/s Griham Food & Hotel Pvt. Ltd

108/1A/1, Gopal Lal Tagore Road, 

Kolkata-

700036

Mr. Sudip Deb 9831084442 grihamfoodhotel@gmail.com East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

13 M/s Naina Agency

51/52 ROSEMARY LANE

HOWRAH-711101 WEST 

BENGAL

MR. SRIKANT YADAV 9163506512 ysrikantindia@gmail.com East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

14
M/s Otik Hotels and Resorts 

Private Limited

5208, G.F., Basant Road, 

Paharganj,New Delhi – 110055.
Mr.Vaibhav Mishra 9312318343

otikhotels@gmail.com

  udaybhan0015@gmail.com
East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

15 M/s Rathour Services
Khagri Takiyapar, PO

Digha, Danapur, Patna- 800012

Mr. Sanjeev Kumar

Singh
7004009861 sanjeevrathour08 @gmail.com East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

16 M/s Silver Drop
53/1, C.N Roy Road; Kolkata-

700039
Mr. Rahul Agarwal 9038020506/ 8100031313

kolkata@silverdrop.in / 

agrawal@silverdrop.in
East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

17 M/s Tanya Enterprises

Ward No. 09, Noorpur Masjid, 

Noorpur B.O. Noorpur, 

Begusarai,05-Bihar 91 India, 

851210

Mr. Abdul Hakim 8271784545 abdulhakimk95@gmail.com East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

18 M/s Tirupati Associates

G-1, Swapnil Apartment, Plot No. 

31-32, Phase-V, Trilanga, Bhopal-

462039

Sh. Dharmendra Tiwari 9425010682 tirupatiassociatesbpl@gmail.com East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

19
M/s Ask Food and Beverages Pvt 

Ltd

15, Dr U.N Brahmachari St,3rd 

Floor, Room No 6A Kolkata -

700017

Sh. Amit Bajora 9831541518 bajoriaamit@hotmail.com East Zone IRCTC/EZ/ZO (SCS)/103/2020 3/3/2025 3/3/2025 3/31/2026

20
M/s.Indigo Catering and Services 

Pvt Ltd

702, 7th Floor, Nile Complex, 

Old H B Road, Kanta Toli Chowk, 

Ranchi Jharkhand -834001 
Mr. Saroj Kumar Mishra 8877070000 indigo.services@gmail.com East Zone

2025/IRCTC/EZ/NRC/EOI/Empa

nelment
8/27/2025 8/27/2025 3/31/2026

List of Agencies empanelled for provision of catering services at Non-Railway Catering Services


